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Telemental Health

Claims filing requirement for Telemental Health

As a Telemental Health provider you are required to attest to the following:

“Provider and staff are trained in and will comply with proper claim submission

procedures, including utilization of GT modifier for Telemental Health”

The two key sections in the claim form - specific for the delivery of Telemental Health

are the following:

1) Accurately report the place of service (24.b). This is where the member is

physically located at time of service

2) Include “GT” modifier (24.d). This indicates the service was delivered virtually.

Below is a screen shot of the section of the Provider Express online version of the claim
form. It indicates where to enter these two key elements in order to complete the

Telemental Health claim accurately.

Autherization number

Diite-of Sefvics o Procedure Diagnosis Code . Al
1dds F Place of Service . Charges Unit
mm/dd/yyyy CPT Code Modifier 12 1.2 3 45 6
T . = i UUU :7 1.@
] EEEEEBEE 0.00 1
] 21-Inpatient Hospital A E A E 0.00 1
22-Outpatient Hospital
i) 23-Emergency Room - Hospital ENEEEE 0.00 1
24-Ambulatory Surgical Center . —
it 31-Skilled Nursing Facility 7 7 0.00 1
32-Nursing Facility 1 S| 2 BB
34-Hospice
S0-Federally Qualified Health Center Patient paid amount $ 0.00
51-Inpatient Psychiatric Facility
52-Psychiatric Facility
53-Community Mental Health Center
81-Independent Laboratory
95-Other Place of Service
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This document is provided for informational and educational purposes only and is not meant to provide medical advice or other
health services or be a substitute for the clinician's judgment or treatment. It is not meant to replace professional clinical
consultations for individual health needs or imply coverage of specific clinical services or products. Certain treatments may not
be covered in some benefit plans. Check the health plan regarding coverage of services. Nothing herein is intended as legal,
clinical, or billing advice or opinion. Please consult your legal advisor to assure compliance with all applicable laws, rules and
regulations. We do not recommend or endorse any third party organization, entity, or resource material that may be named in
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